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OUR I.T. SOLUTION

We realize that an all-cloud solution is not the best option for all businesses. Whether your network is
located in your office, in your private data center, or in a third-party colocation facility, TES IT Solutions
can help you choose the right hardware and software to meet your unique needs, and we’ll work with you
to ensure that your environment is optimized and secure.

Servers

Private endpoint Features

Data and applications are only as useful as they servers they reside on. All ITS managed services plans
include 24/7 server monitoring, maintenance and ongoing proactive and reactive support. Whether
servers are hosted locally in your office, maintained in a private data center or residing in the public cloud,
the TES team deploys tools for full remote management for optimized performance, and if onsite
remediation is ever needed, we have the resources to get the job done and avoid costly disruptions and
downtime.

Back-Ups

Did you know that 40 percent of companies that do not have proper backup or disaster recovery plans in
place do not recover from a disaster? Your company’s survival depends on the survival of your company
data. That's why every ITS support plan includes full backup solutions and ongoing support. Whether your
information resides on servers in your office, servers in a data center, Microsoft 365, or a combination of
any of these, ITS maintains and monitors your backups to ensure your company iS a survivor, not a
statistic.

Routers

Only a few years ago, routers were relatively dumb devices that merely beamed the Web into your home

or office and not much more. Now, they offer everything from support for multiple wireless frequencies to

mobile-management tools. The increased capabilities of these important devices requires experience and
knowledge to keep them running properly and quick resolution of issues when they arise. Router support
is fully covered under all TES managed services plan
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e TES Protection Package, which includes the following:

o High-security password policy, firewall lockdown, remote access security
o Active Directory audits and controls, Microsoft patching
« Strategic Advisor service including ongoing strategic planning

« Data Vault onsite backup solution with removable drives for offsite storage and rapid recovery. Full
off-site cloud backup also available.

Targeted Response Plan (Help Desk Support)

Your organization may not require a full suite of managed support. That's why we are excited to offer our
“Targeted Response Plan,” a specialized Help Desk support package tailored to address your needs with

precision and efficiency. This plan grants your company access to our “Targeted Response Team,”

available from 10:00 AM to 6:00 PM BST, providing you with expert IT assistance and troubleshooting for
your team.

Kaspersky Web / Endpoint Security Management

As a Tier-1 Kaspersky web security Solutions Provider and Modern Work Cloud Solutions Partner, IT

Solutions has the experience and extensive product knowledge our clients need for comprehensive

management of their office environments. Whether you’re new to the platform or are already using it and
looking to extend its capabilities or outsource day-to-day support, Kaspersky Security Solutions knows

how to help make the most of your Online activities, email security and official environments. For clients
who rely on the Microsoft cloud for their file storage, email, and collaboration, we offer Advanced and

Guardian plans specifically tailored to support each client’s 365 tenant.
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E it@tradesol.com.bd Il tradesolbd@gmail.com

e +88 01712-951990 |l +88 01774-86973

aaes Www.tradesol.com.bd/i-t-division

o Bangladesh Office:
4™ 186, Taltola, West Kafrul Sher-E Bangla, Nagar,

Dhaka -1207

o China Office:
«™® No. 1418, Zhaungliang Rd., Fengxian Dist,

Shanghai 201415, China

e China Office: +86 13918247874
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